
List of Phiten Shops(TAX FREE) in Japan
* Information contained is as of March 2024
* Shop information is subject to change.

Area SHOP NAME Post code ADDRESS TELEPHONE HOURS CLOSED

(Hokkaido) Phiten Shop Ario Sapporo 065-0007
1F, Ario Sapporo, 9-2-20, Kitananajouhigashi,
Higashi-ku, Sapporo-shi, Hokkaido, Japan

0120-510-712 10:00 to 21:00 Open 7days a week

(Hokkaido) Phiten Shop Sapporo Factory 060-0032
2F, Sapporo Factory, 3jokan, 4, Kita-2-johigashi,
Chuo-ku, Sapporo-shi, Hokkaido, Japan

011-211-6962 10:00 to 20:00 Open 7days a week

(Hokkaido)
Phiten Shop Sunpiazza Shin-
Sapporo

004-0052
2F, Sunpiazza C-208, 5-7-2, Atsubetsuchuo Nijou,
Atsubetsu-ku, Sapporo-shi, Hokkaido, Japan

011-802-3199 10:00 to 21:00 Open 7days a week

(Saitama) Phiten Shop AEON Laketown 343-0828
2F, AEON Laketown mori,3-1-1, Laketown,
Koshigaya-shi, Saitama, Japan

 0120-510-065 9:00 to 22:00 Open 7days a week

(Chiba)
Phiten Shop LaLaport
TOKYO-BAY

273-0012
2-1-1 Hama-cho, Funabashi-shi, Chiba LaLaport
TOKYO-BAY 1st floor

047-437-9077 

Mon-Thu 10:00 to
20:00
Fri-Sun,Holiday
11:00 to 21:00

Open 7days a week

(Tokyo) Phiten Shop Sugamo 170-0002 3-29-1, Sugamo, Toshima-ku, Tokyo, Japan 0120-777-873 Sat-Sun,Holiday 11:00 to 20:00

Every 1st Tuesday of
mouth.
Year-end and New Year
holidays

(Tokyo) Phiten Shop Ginza 104-0061
1F, Ginza Eight Bldg.4-14-6, Ginza, Chuo-ku,
Tokyo, Japan

0120-554-307 10:00 to 19:00

Every 1st Tuesday of
mouth.
Year-end and New Year
holidays

(Tokyo) Phiten Shop Asakusa 111-0034
1F, AQUA TELLUS U II, 2-20-3, Kaminarimon,
Taito-ku, Tokyo, Japan

0120-510-375 10:00 to 19:00

Every 1st Tuesday of
mouth.
Year-end and New Year
holidays

(Tokyo) 
Phiten Shop Shibuya
Higashiguchi

150-0002
1F, Manulife place Shibuya 2-16-5, Shibuya,
Shibuya-ku, Tokyo, Japan

0120-510-769

Mon-Fri 12:00 to
21:00
Sat-Sun,Holiday
11:00 to 20:00

Every 1st Tuesday of
mouth.
Year-end and New Year
holidays

(Kanagawa)
Phiten Shop Yokohama
Nishiguchi

221-0835
1F, 2-21-8, Tsuruya-cho, Kanagawa-ku,
Yokohama-shi, Kanagawa, Japan

0120-510-987 11:00 to 20:00

Every 1st Tuesday of
mouth.
Year-end and New Year
holidays

(Nagoya) Phiten Shop Nagoya Unimall 450-0002
Unimall Underground city, 4-5-26, Meieki,
Nakamura-ku Nagoya-shi, Aichi, Japan

0120-457-510 10:00 to 20:30 Based on Unimall's Holiday

(Nagoya)
Phiten Shop LaLaport
NAGOYA minato AQULS

455-0018
3F, 2-3-2 Koumei, Minato-ku, Nagoya-shi, Aichi,
Japan

052-654-6082 10:00 to 21:00
Based on LaLaport's
Holiday

(Kyoto) Phiten Shop Kyoto Karasuma 604-8152
678, Tearaimizucho, Nakagyo-ku Kyoto-shi, Kyoto,
Japan

0120-051-072

Mon-Fri 11:00 to
20:00
Sat-Sun,Holiday
10:00 to 20:00

Every 3rd Wednesday of
month.
Year-end and New Year
holidays

(Osaka) Phiten Shop Umeda 530-0001
B2-69, Osaka Ekimae 3rd Bldg. 1-1-3, Umeda,
Kita-ku Osaka-shi, Japan

06-6341-0511

Mon-Sat 11:00 to
20:00
Sun & Holiday
11:00 to 19:00

Open 7days a week

(Osaka) Phiten Shop Namba Parks 556-0011
5F, Namba parks, 2-10-70, Nambanaka, Naniwa-ku
Osaka-shi, Osaka, Japan

0120-510-639 11:00 to 21:00
Based on Mamba
parks Mall

(Osaka) Phiten Shop Namba Walk 542-0074
5-1Namba Walk, 1, 3bangai Kita-dori, Sennichimae,
Chuo-ku Osaka-shi, Osaka, Japan

0120-510-558 10:00 to 21:00

Every 3rd
Wednesday of odd
month and January
1st

(Hyogo) Phiten Shop Sannomiya 650-0021
B1 Center Plaza East Bldg. 049-2, 1-9-1,
Sannomiyacho, Chuo-ku Kobe-shi, Hyogo, Japan

078-391-0510

Mon-Sat 11:00 to
20:00
Sun & Holiday 11:00
to 19:00

Year-end and New
Year holidays

(Nara) Phiten Shop Nara Sanjo street 630-8224 14-1, Tsunofuricho, Nara-shi, Nara, Japan 0120-487-510 10:00 to 19:00
Every Tuesday of
month

(Nara)
Phiten Shop AEON mall
Kashihara

634-0837
2F, AEON Mall Kashihara 253, 7-20-1,
Magarikawacho, Kashihara-shi, Nara, Japan

0120-510-661 10:00 to 22:00 Open 7days a week

(Hiroshima) Phiten Shop Hiroshima 730-0034
1F, Town Shintenchi Bldg., 5-21, Shintenchi, Naka-
ku Hiroshima-shi, Hiroshima, Japan

0120-510-329 10:00 to 19:00
Year-end and New Year
holidays

(Hiroshima)
Phiten Shop HARUYAMA
Hiroshima Fuchu

732-0044
2-1-11, Yagashinmach, Higashi-ku, Hiroshima-shi,
Hiroshima, Japan

0120-519-510 10:00 to 20:00
Every Wednesday of
month.

(Hiroshima)
Phiten Shop Yume town
Hiroshima

734-0007
3F, Yumetown Hiroshima, 2-8-17, Minamimachi,
Minami-ku Hiroshima-shi, Hiroshima, Japan

0120-510-756 10:00 to 21:00 Open 7days a week

(Fukuoka) Phiten Shop Tenjin 810-0004
1F, Sunlight Bldg., 5-23-8, Watanabedori, Chuo-ku
Fukuoka-shi, Fukuoka, Japan

0120-257-510

Mon-Sat 10:00 to
20:00
Sun & Holiday
10:00 to 19:00

Every 1st Tuesday of
mouth.
Year-end and New Year
holidays

(Fukuoka)
Phiten Shop AEON mall
Fukuoka

811-2303
2F, AEON Mall Fukuoka, 192-1, Oinoki, Sakado,
Kasuya-cho, Kasugaya-gun, Fukuoka, Japan

0120-510-164 09:00 to 21:00 Open 7days a week



(Fukuoka)
Phiten Shop LaLaport
FUKUOKA

812-8627
1F, LaLaport FUKUOKA, 6-23-1, Naka, Hakata-ku,
Fukuoka-shi, Fukuoka, Japan

092-915-7810 10:00 to 21:00 Open 7days a week

(Nagasaki) Phiten Shop Nagasaki Chu-o 850-0851
1F, Chrysanthemum Kikushima, 5-20,
Furukawamachi, Nagasaki-shi, Nagasaki, Japan

0120-510-426 10:00 to 19:00
Every Tuesday of
month,
August 15

(Kagoshima)
Phiten Shop Kagoshima
Tenmonkan

892-0828
1F, Kinseicho Bldg., 7-8, Kinsei-cho, Kagoshima-shi,
Kagoshima, Japan

0120-510-471 10:00 to 19:00

Every 1st Tuesday of
mouth.
Year-end and New Year
holidays

(Okinawa) Phiten Shop Okinawa Itoman 901-0306
101, 3-374, Nishizaki-cho, Itoman-shi, Okinawa,
Japan

0120-240-510 10:00 to 20:00
1st of every month.(next
business day if 1st is
Sat. Sun. or Holiday)

(Okinawa) Phiten Shop Okinawa Misato 904-2152 1-23-3, Akemichi, Okinawa-shi, Okinawa, Japan 0120-510-320 10:00 to 20:00
Every Tuesday of
month


